
HELEN HADDOW MAKES HISTORY AT THE UK JEWELLERY AWARDS 2024 

The UK Jewellery Awards 2024 marked a historic moment as Helen Haddow, the 
outgoing CEO of Houlden, became the first woman to receive the Outstanding 
Contribution to the Industry Award. Held on 26 June at Old Billingsgate, London, this 
prestigious event, organised by Retail Jeweller, celebrated excellence across the 
jewellery and watch industry. 

Helen Haddow's illustrious career with 
Houlden spanned 24 years, including over 
eight years as chief executive. Her tenure was 
defined by strategic leadership, fostering 
collaboration, and championing ethical 
business practices. These contributions have 
cemented her legacy in the industry and 
earned her this significant accolade. 

Upon receiving the award, Helen Haddow 
shared her heartfelt gratitude, saying, 
"Receiving this award for outstanding 
achievements is a moment of immense pride 
and honour for me. As someone who prefers 
working behind the scenes, this recognition 
feels surreal and humbling. I extend my 
heartfelt thanks to the Houlden Team, the 
Houlden Members, our Supplier Partners, and 
everyone in this wonderful trade. Your support 

and collaboration have been instrumental in reaching this point.  

Achievements are never the result of one person’s efforts alone. They stem from 
teamwork, shared vision, and dedication. I am grateful to have worked alongside 
such talented and passionate individuals. This award is a testament to what we can 
achieve together. It inspires me to continue striving for excellence in our industry. 
Thank you once again for this incredible honour." 

Ruth Faulkner, Managing Editor of Retail Jeweller, expressed the publication's pride 
in presenting the award to Haddow. She remarked, “On behalf of Retail Jeweller and 
the UK Jewellery Awards, we were delighted to present the prestigious Outstanding 
Contribution to the Industry Award to Helen Haddow. Helen is the first female winner 
of this important accolade and is recognised for her unwavering commitment and 
passion to the Houlden and its Members and Suppliers.” 

Houlden has long been a cornerstone of the jewellery industry, known for its 
innovation and commitment to excellence. Under Helen Haddow's leadership, the 
group has thrived, reflecting her dedication and vision. This award not only 
celebrates her personal achievements but also underscores the collaborative spirit 
and success of Houlden.  

 


